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The National Credit Union Foundation

Free Medical Debt Toolkit
The Offer
Medical debt is the number one leading cause of personal
bankruptcy in the United States, and this presents an opportunity for credit unions to step-up and make a difference. The Foundation has created a Medical Debt Toolkit,
a FREE resource for credit unions. This toolkit provides a
framework credit union staff can use to identify medical
debt issues, and help members resolve his or her medical
debt. This toolkit will also help credit union staff to understand how to help members quickly reduce or at least limit
some medical bills, and therefore make a big difference in
the financial situation and members’ peace of mind. Download this free resource today!
How to Get the Toolkit
To download the kit, visit our website www.ncuf.coop or
download the free toolkit here. If you have any additional
questions about the toolkit, please contact Mark Lynch by
email at Mlynch@ncuf.coop or by phone at 906-259-0450.

www.
ncuf.
coop

About the Foundation
Our company: The National Credit Union Foundation
is the primary national philanthropic program provider,
fundraiser, and grant-maker for America’s nearly 7,000
credit unions serving approximately 100 million members.
Through Foundation grants and programs, credit unions
provide widespread financial education, create greater access to affordable financial services, and empower more
consumers to save, build assets, and own homes. The Foundation works as a catalyst to improve people’s financial lives
through credit unions.
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Info-Pro Lender Services

Free Consultation, 50% Off Conversion Loans
The Offers

More than 300 lenders nationwide use Info-Pro to achieve compliance,
minimize cost and minimize risk associated with the loss of real estate
collateral due to inaccurate data and delinquent property taxes. We help
our clients save an average of more than 80% in internal resource time
normally required to gather real estate tax information.
If you respond to us at Info-Pro prior to March 31, 2016 you’ll be able
to take part in several deals we’re offering exclusively through CUToday’s Big Book of Bargains.
Our first offer is a free consultation, along with a demo of Info-Exchange—our web-based system, and we will provide you with a business case of how our services would benefit your particular credit
union. As a leading provider of real estate tax monitoring and escrow
processing services, we work with every credit union to tailor a solution
that best fits the individual needs.
Our second offer available is for 50% off conversion loans for any
credit union that references this ad. If your credit union signs on as a
real estate tax, flood or escrow customer we will
take 50% off our price to bring your existing
loan portfolio onto our system. This offer can
save your credit union thousands of dollars as
an Info-Pro customer. After this initial payment all future costs associated with Info-Pro’s
services are charged to the borrower as a part of
the servicing fees.

How to Take Advantage of Offers

Contact Brian Carmody, Marketing Manager, 888-393-0393 extension
4154, bcarmody@info-pro.com, www.info-pro.com

About Info-Pro Lender Services

Info-Pro Lender Services is a national provider of real estate tax monitoring,
escrow processing, flood determination, flood monitoring, insurance monitoring and lender-placed insurances services to over 300 financial institutions nationwide.
Info-Pro helps residential, commercial and agricultural lenders of all sizes
manage risk and reduce costs, while improving operational efficiencies related to servicing their mortgage loan portfolio. Info-Pro customers can focus
their valuable time and resources on managing and growing their portfolio,
and less time on servicing it. Info-Pro gives lenders the timely information
they need to manage loan portfolios with confidence.

www.
info-pro
.com
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CUNA Mutual Group & TruStage

Free Research: ‘What Matters Now’
The Offer

Did you know that 62% of middle-income Americans worry about their
financial stability on a daily basis? This is one of the many insights CUNA
Mutual Group uncovered from the What Matters Now™ research program.
What Matters Now is part of an annual insights program to learn from
credit union members and non-members alike. TruStage, CUNA Mutual
Group’s consumer brand, gathered insights from more than 25,000 individuals using a combination of quantitative, qualitative and
social media research methods. It draws similarities and
differences between credit union members and broader
middle-income Americans in terms of core demographics and lifestyle preferences to show how this population
defines success across generations.
The What Matters Now research program provides an
ongoing opportunity for CUNA Mutual Group to share
with you the insights and data that we use to enhance our
TruStage Insurance Program. This way, together we can
collectively increase our ability to serve CU members.
Insights from the Middle: Definitions of Success
• Interactive Generational Report - Millennials,
Gen X, and Boomers
• Webinar Recording and Presentation
• Car Buyer Insights from Middle-Income Americans Webinar Recording and Presentation
•
Webinar Recording and Presentation

How To Get The Research

Credit unions can learn more about this research and access the free insights
below by visiting cunamutual.com/whatmattersnow.

About TruStage & CUNA Mutual

www.
cunamutual
.com

Protecting more than 16 million members, TruStage insurance products and
programs include, auto, home, life, accidental death and dismemberment and
health insurance. They’re available to credit union members across the U.S. and
offer compelling and successful ways to build financial security for their families.
CUNA Mutual Group was founded in 1935 by credit union pioneers, and the
company’s commitment to their vision continues today. CUNA Mutual Group
offers insurance and protection for credit unions, employees and members; lending solutions and marketing programs; TruStage™-branded consumer insurance
products; and investment and retirement services to help customers build financial security.
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The Members Group

Free ‘Promises, Promises’ Paper
The Offer

Empower Employees to Create Exceptional Experiences
Without a clearly-defined brand message – or brand promise – consumers will
create their own idea of what your financial institution stands for. A brand promise is the statement you make to consumers that identifies what they should expect
during every interaction with your staff, products, services and company. It’s what
helps organizations connect emotionally with consumers.
To successfully roll out a brand promise, a number of important strategies must
be included in its development, implementation and ongoing evolution.
TMG’s newest white paper, “Promises, Promises: How to Ensure Your Financial
Institution Lives Up to Its Brand,” takes a deep dive into what it takes to create and
cultivate an effective brand promise. The paper examines the building blocks of a
strong brand promise and strategies for carrying out that promise, including:
* Understanding and overcoming any disconnect between current consumer experiences and the organization’s mission and values
* Garnering across-the-board support for the brand promise within a financial
institution
* Realizing and maintaining brand promise consistency
* Developing an ongoing, evolutionary brand promise initiative with a strong
succession plan
* Establishing and cultivating the brand promise takes intention and buy-in from
all levels of the organization. The white paper explores how
financial institution leaders can rally their teams around the
concept and see it through from idea to execution to evolution to create consistent, exceptional experiences.

How To Get The White Paper

To download the white paper “Promises, Promises: How
to Ensure Your Financial Institution Lives Up to Its Brand,”
visit themembersgroup.com/brand_promise.

About TMG

TMG is dedicated to creating customized, technology-driven card processing and payment solutions for financial institutions and the consumers they serve. TMG’s
tenured team has created a wide array of product and service offerings to deliver exceptional client and consumer
experiences.
Cutting-edge credit, debit, ATM, prepaid and digital solutions offer flexible and
convenient options for moving money. Intuitive web-based innovations in fraud
management, loyalty programs, alternative payment systems and portfolio analytics create competitive advantages for financial institutions.
TMG is committed to making life easier and creating successful partnerships with
clients and key industry players.
For more information, visit www.themembersgroup.com or twitter.com/tmg.

www.
themembersgroup
.com
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United Solutions

Three Amazing Deals

The Offers

After being in business for over 33 years, we know what credit unions need to serve their members. As a full service technology CUSO, we truly are a credit union in a box. To celebrate CUToday.info’s 1st birthday, we’re offering not 1, not 2, but 3 amazing deals!
Get 20% off or more when you switch to Capture21.org ATM, Branch,
Merchant, or Mobile Deposit Capture!
Give your members the convenience they want and attract new members with the Mobile Deposit Capture module! Capture21.org can interface with existing item-processing software and
incorporate all of your industry standard quality check image data into a cash letter to be sent
to the Fed on your behalf. Our comprehensive, hosted, easy-to-use check imaging solution has
an accuracy rate of over 90% and can be tailored to meet your needs with any combination of
modules. Save money and get better fraud protection on your check 21 processing by using all
our Capture21.org modules.
FREE installation ($1,000 value) when you sign up for
VendorSolutions.org or BoardReports.org!
VendorSolutions.org and BoardReports.org are secure, hosted websites created to save you
time and money. Vendor due diligence is becoming
increasingly important, and contract management
can be difficult to maintain so we created VendorSolutions.org to help! This custom, hosted solution
provides vendor and contract tracking with automated risk management in an easy-to-use, secure
website for a fraction of the cost of other solutions.
Similarly, we developed BoardReports.org as a secure
portal for board member collaboration. Share board
meeting documents, important calendar events, and
even approve meeting minutes from the hosted site.
We’re waiving the installation fee and giving you a low
monthly rate for both amazing online services!
Get $100 off a month on our Picture Card product for instant-issue card printing!
We offer the most feature-rich personalized card solution in the industry. This easy-to-use, affordable solution allows your members to personalize their credit, debit or ATM cards with their
favorite pictures all from your website on any device! Don’t lose out on revenue from Debit Card
Exchange Fees! With a customizable design, photo gallery, back-office admin features, instant
email notifications, and integration with Facebook, Picture Card keeps your CU top-of-wallet.

About United Solutions

United Solutions Company (USC) has been providing technology solutions and financial services for the credit union industry since 1983. Our headquarters are in Tallahassee, Florida, but we
are a national company, serving credit unions in Alaska, New York, and Hawaii. USC has grown
as a Credit Union Service Organization (CUSO) and Application Service Provider (ASP) with
multiple data centers and a comprehensive menu of products and services for credit unions and
other businesses. From core data processing and Check 21 services, to collections and network
management, our exceptional service and commitment to innovation is what truly sets us apart.

To Take
Advantage of
This Offer:
Laura
Deutschman,
Sales Manager
ldeutschman@
unitedsolutions.coop
866.942.9186 x
4222
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Virtual StrongBox

One-Half Off Implementation Fee
The Offer

1/2 off our single sign-on implementation fee
(valued at $1,000 to $3,000)

More than 260 clients have placed the Virtual StrongBox secure document storage with
secure file exchange capabilities inside their online banking and mobile platforms for
over 3.5 million consumers to use. Behind your online banking authentication is the perfect location for members to access the document storage, secure forms, push and pull
file exchange and e-signature capabilities of our solution.
A few examples of how the Virtual StrongBox platform is being used today by our clients include:
• Collecting Business and Consumer Lending Documents from Customers and Noncustomers
• Mortgage Lending process to meet TRID regulation requirements
• Collecting documents in online New Account Opening
• Board Portal
• Commercial Lending Processes
• Loan Servicing
• Business Services
• Receipt Notification and Storage
• As well as other unique workflow processes
The implementation of the Virtual StrongBox solution doesn’t require any hardware or
software to be installed by the credit union or the member.
Today we are making it even easier for you to offer this great service to your members
and businesses with a special offer. Virtual StrongBox is offering CUToday.info readers
1/2 off single sign-on implementation fee (valued at $1,000 to $3,000) to place our online
safe deposit box inside your online banking platform.

How to Take Advantage of This Offer
Sam Smith, Virtual Branch Consultant
sam.smith@myvirtualstrongbox.com, or 704-817-0565
Or
Ron Daly, President/CEO
rdaly@myvirtualstrongbox.com, or 704-817-4432

www.
virtualstrongbox
.com

About Virtual StrongBox

Virtual StrongBox provides FIs a host of automated file exchange and file storage services and is known for protecting financial data the “financial institution way.” With patented “encrypted-at-rest” document storage, secure forms, push and pull file exchange
and e-signature capabilities, VSB stands alone in helping financial institutions automate
processes, reduce manual intervention, enhance member services and offer significant
cost reductions. Our online safe deposit box allows members to store their most sensitive financial and personal documents with their trusted financial services provider–heir
credit union.
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CO-OP Financial Services

Review Of Card Programs
The Offer

Credit Card Program Review

CO-OP Financial Services will provide an overview of your credit card program
performance including:
1. Comparison of portfolio balance and account trends against the overall market
and peer groups over the past five years.
2. Benchmarking of key portfolio metrics against market averages and your credit
union peers.
3. Review of the product set to determine competitive strength related to: product
types, rates and other terms, and reward program structure.
4. Identification of potential changes which might improve program positioning,
and estimation of potential income growth from addressing performance gaps (if any
are found).
5. Conference call(s) to discuss the findings and suggest your next steps (if interested).
Expect a 10-page formal work document for your review.
OR

Rewards Program Check-Up
A rewards expert from CO-OP Financial Services will perform a check-up on
your credit and/or debit rewards program and answer questions such as:
• Are you maximizing the ROI opportunity for your rewards program?
• What are the consumer expectations from a rewards program in today’s environment?
• Is your rewards program competitive?
• How can you tweak your program to incent more card usage?

How to Take Advantage of This Offer

For a Credit Card Program Review:
Contact Wendy Niska-Brown at wendy.niska-brown@co-opfs.org
For a Rewards Program Check-Up:
Contact Andrew Gates at andrew.gates@co-opfs.org

About CO-OP Financial Services

CO-OP is the ultimate resource for technology, services and ideas that empower
credit unions. Convenient, nationwide touchpoints. Complete payment solutions.
The latest in mobile and virtual tools for self-service transactions. CO-OP’s financial
technologies strengthen member relationships by making it easier to access accounts.
Created to service credit unions exclusively, we offer more products to more credit
unions – and ultimately serve more members – than any other organization. CO-OP
delivers what credit unions need to be the most convenient option among competing
financial services providers.

www.
co-opfs.
org
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PSCU

Millennial Aquisition–Free
The Offer
Now you can take your Millennial acquisition
program to the next level for FREE!
We know that “30 Days of Happiness” is a
great name for this trial offer — because we
made it up.
There are four keys to your happiness.
1. We create oodles of tweets, posts and pics
for you.
2. We load it into your social media channels
for you.
3. We track your social media performance
for you.
4. And we buy you a cup of coffee. True
story.
Join.MakeYourMoneyMatter.org/Happy
How To Get ‘30 Days of Happiness’
For more info: https://join.makeyourmoneymatter.org/contact.html
Or contact:
Jessica Riollano
Make Your Money Matter - Marketing Specialist
PSCU
jriollano@pscu.com |
About PSCU

www.
pscu
.net

Since 1977, PSCU has been a leading provider of traditional and online financial services to credit unions. Today, we represent more than 800 credit
unions, making us the nation’s leading Credit Union Services Organization
(CUSO). We offer industry-leading credit, debit and prepaid card servicing
to more than 18 million cardholders and innovative bill payment solutions
to over a million online bill payment subscribers. We also provide a range
of ecommerce solutions options to include electronic home and mobile
banking. All of these services are backed by outstanding support from our
24/7/365 contact centers located throughout the United States.
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The Pod Advertising

One Month Free of Social Media
The Offer

One month of free social media set-up, consulting and content development.
Let’s get “blooming” social!
What is your target market? Regardless of whether you want to attract Millennials, Gen Xers, or Boomers, you can reach them with a savvy social media plan.
This isn’t just a “build it and they will come” model. It takes strategy and pinpoint
marketing.
If your credit union has wanted to take advantage of social media but has not
had the time or resources to do it yet, your solution is here! We will provide
1-month of free content development services, including the set-up (or enhancement of existing) of 3 social networks, branded shareable graphics, cover and
profile pics, and most importantly, 30 days of branded content with a template of
content categories you can continue to use monthly.
What you get:
• 1-hour social media consultation
• Set-up (or enhancement of existing) social media networks (up to 3–example:
Facebook, Twitter, Pinterest)
• 30 days of free content development (one post per day)
• 1 branded cover image for each network
• 1 profile pic for each network
• 4 shareable graphics branded to your CU
• Customized SM template with multiple branded categories (Excel worksheet)
• Long-term recommendations and strategies presentation
VALUE: $2,500
Our social media clients receive an assigned team of experts to work hand-inhand with you to ensure we reach the right people with the right message at the
right time. The goal isn’t always just to increase Likes, it’s
about gaining exposure to the niche markets you want to
reach. This can be a cost effective-approach to marketing if
it’s done right.

How to Take Advantage of this Offer
Contact: Samantha Strickland, Founder and CEO
850-321-3688, or sam@thepodadvertising.com

About the Pod

The Pod is an award-winning, full-service marketing firm serving the good guys
of banking: CREDIT UNIONS. We love credit unions and we know credit unions!
Founder and CEO, Samantha Strickland, is an experienced CU executive working
12+ years on the senior management team at First Commerce CU in Florida, before launching The Pod. Now our expert team serves dozens of institutions around
the country. Looking for effective marketing support that inspires your internal
team and motivates your market to action? Welcome to The Pod.

www.
thepodadvertising
.com
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FMSI

Schedule a Free Two-Month Pilot
The Offer

Automated Appointment Booking: Special Limited Time Offer
Exclusively through CUToday.info, FMSI is offering a no commitment complimentary
two month pilot program, with 50% off implementation fees if a financial institution
decides to proceed with FMSI’s new appointment scheduling solution after the pilot.
Online and mobile banking is changing how consumers interact with their financial institutions. However, the need for faceto-face meetings with professional and knowledgeable financial
service representatives is still very important, especially for Millennials.
Most importantly, branch visits establish much needed relationships, leading to increased loyalty and wallet share.
FMSI’s Omnix Appointment Concierge™ is the perfect tool to get your account holders
into the branch, empowering them with a powerful timesaving and convenient technology tailored for the banking environment. With this solution, account holders can
easily schedule a branch appointment through an institution’s website, or mobile banking application.
Upon appointment submission, the right employee at the right location is automatically assigned the meeting, based on employee skill level and proficiency. FMSI’s solution then sends multiple text and email communications at different times, alerting the
appropriate parties of the subsequent meeting.
Guaranteeing your account holders a specific time to meet the right representative,
with no wait time, will change how they view the branch.
FMSI’s Omnix Appointment Concierge™
• Sends out confirmation and reminder text/emails
• Handles smart phone, online, phone, and in-branch appointment requests
• Automatically assigns appointments to the most proficient staff members first
• Provides operational insight into staff members and resource planning
• Interacts with popular calendar applications, including Microsoft Outlook and
Gmail

How To Take Advantage of Offer:

www.
fmsi
.com

Visit: www.fmsi.com/contact/

How to Get the Toolkit

Located in Atlanta, GA and established in 1990, FMSI provides easy-to-use, yet sophisticated, software-as-a-service solutions, including: Omnix Staff Scheduler™, Omnix Interactive Dashboard™, Omnix Performance Analytics™, Omnix Appointment Concierge™
and Omnix Lobby Tracker™. Visit the company’s website at http://www.fmsi.com or call
877.887.3022 to learn more.
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Primax

Free Compliance Roadmap
The Offer
Worried about Credit Card Compliance?

Primax Compliance Roadmap – Complimentary Executive
Credit card programs greatly enhance your member relationships, and contribute significant income to the credit union. Industry wide, total credit
card spending is projected to increase another 10% and exceed $2.9 trillion
this year in the U.S. alone (Mercator Advisory Group). That’s over $40 billion opportunity in just interchange income!
To eliminate unnecessary risk, CU executives must ensure their programs
are fully compliant and adhere to the many federal and card network regulations governing card programs.
The Primax Compliance Roadmap Executive Summary provides an outline
of rules and critical issues that need to be effectively managed to meet compliance standards.
This is a must have for credit unions that have current credit card issuing
programs or are considering launching a card program.
Contact us prior to January 15, 2016 to request the Primax Compliance
Roadmap Executive Summary at no cost.

How To Take Advantage of Offer:
Contact:
Christa Gerlach
info@primax.us
P 781-756-8205

About Primax

Primax provides credit unions customizable and
full turnkey credit card programs that enhance
your member relationships and generate significant
income. . Headquartered just outside Boston, Primax delivers high levels
of service and support, outsourced operations, state of the art technology
and products, secure processing and portfolio growth services. Primax is a
division of T.K.Keith Company, Inc., which has over 35 years of experience
helping credit unions, community and regional financial institutions, and
businesses manage and grow their payments programs.
For more information, see www.primax.us

www.
primax
.us

