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Our company was founded more
than 80 years ago by credit union
leaders who were looking for an
insurance partner they could trust.
Today, we continue to help credit
unions and hardworking Americans
build financial security.
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TO OUR

POLICYHOLDERS

CUNA Mutual Group is committed to helping customers
plan, protect and invest for their future.
Whether we are helping families build a better financial future or helping credit
unions protect their business, we are proud to be here when you need us most.
In 2015, our financial performance was strong. CUNA Mutual Group is growing and well capitalized
for the future. Most importantly, we achieved results with a focus on ethics and integrity.
This was an important year for our businesses. We were first-to-market with a new Mortgage Payment
Protection product that helps credit union members stay in their homes when they fall on hard times.
We doubled our annuity sales, becoming the fastest growing annuity manufacturer in the U.S. We launched
a new online tool that helps consumers understand how life insurance can be affordable. We introduced
a new coverage to protect credit unions from the risks associated with the emergence of network-based
transportation companies like Uber and Lyft.
These innovative solutions came from our deep understanding of credit unions and their members. In the
years ahead, we will continue to make investments to better serve our customers and the marketplace.
We are humbled by the millions of people who trust us to help them deal with the financial realities of the day
and provide for their loved ones. We do not take this responsibility lightly. We are focused on serving customers
today and earning your trust for generations to come. Thank you for your business and your support.

Robert N. Trunzo
President & Chief Executive Officer
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E MPOWERI NG

F INANC I AL
S ECU R I T Y
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Every day, a credit union makes a difference in a member’s life.
We’re proud to play a role as a trusted provider that empowers
financial security.
In 2015, we focused on deepening our knowledge of consumer
needs by bringing members, credit union leaders and our employees
together. Our What Matters Now™ research and these dynamic
discussions shed light on issues and trends consumers face,
as well as their hopes and expectations for the future.
Throughout this annual report, you’ll see stories
from the people we are fortunate to help.

Visit our YouTube channel
to see our customers’ stories.
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PREPARE A few months after Kim bought her dream home, she was injured
and unable to work. She struggled to make ends meet until her credit union
reminded her that she protected her payments with CUNA Mutual Group’s new
Mortgage Payment Protection.

“We bought it
for the peace
of mind.”
KIM SUCKOW

“You never know what life is going to throw at you, and it’s good to be prepared.
I’ve worked so hard, and knowing that it’s going to be taken care of … I’ve never
had this type of experience before. I would have lost everything if I didn’t have it.”
The protection allowed Kim to “heal” and “relax” without the worry of how she
would pay her bills — and most importantly stay in her cherished home.

WESTconsin Credit Union
Menomonie, Wisconsin

RELIEF A constant tiredness was wearing on Tom. Then the unimaginable
happened. The diagnosis no one expects … cancer.
Unable to work, Tom and his wife thought they were on the verge of making some
tough decisions; could they afford to keep their treasured lifestyle, camping and
using their truck to tour the states, or would they have to let it go? That’s when
they remembered they protected their loans through their credit union.
Not only did CUNA Mutual Group start making their loan payments at the time his
claim was filed; their payments started the day he became disabled. Tom and Karen
were able to rest assured knowing they didn’t have to give up some of the things
they loved just because they had fallen on hard times.

“Nobody knows
how I felt when
I heard they
were coming
to the rescue.”

“CUNA Mutual has been one of the wisest decisions we’ve made. It’s been a

TOM MILLER

Godsend to us.”

Land of Lincoln Credit Union
Decatur, Illinois
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BY TH E

N UM B E R S

$1.2B

$40M

The amount paid in claims and other

The contribution we made to support

benefits. We deliver on the promises made

our partners in the credit union industry.

to credit unions and their members.

Our commitment is as strong now as it

TOTAL BENEFITS PAID

CONTRIB UTION

was when we were founded in 1935.

125,411

13,500

Protecting what matters most when

Credit union executives and employees

our customers fall on hard times.

turn to us every year for expert advice,

C L AIMS PAID

HOURS OF TRAI NING

development and risk management training.

95%

16M

The amount of credit unions that are

TruStage ® policyholders protect the

our customers. We protect their business

achievements and aspirations of the

and members more than any other provider.

people who matter most in their lives.

C R EDIT U NIO NS IN U.S.
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MEM B ERS

SECURE As a massage therapist and wellness consultant, Armand devotes
his life to helping people. But his passion to nurture and take care of others starts
at home with his wife and children.
“My family to me is as precious as rubies and gold. The value of them will always

“The security
of my family
is important
to me.”
ARMAND &
RENEE LOCKETT

go up every single day. They’re priceless.”
When it came time to make sure their financial health was in order, Armand turned
to his credit union and TruStage® insurance. Using the budget-first life insurance
tool, he saw what he could afford, and the straightforward application process
made it easy for him to protect what matters most.
“This is one way I can show my family my love.”

Advia Credit Union
Kalamazoo, Michigan

INVEST With her sights set on traveling, cooking and fishing “every day, any
day,” Peggy realized contributing to her employer-sponsored retirement plan was
the best way to invest for her future.
Working with our team of experts and the easy-to-use Benefits for You online portal,
Peggy was able to make the decision to retire long before she anticipated. “CUNA
Mutual Retirement Solutions made the whole process of retiring very simple. With
their assistance, I was able to complete that process in a very short period of time.”
“I’ve enjoyed the most wonderful year of my life. It’s a good life. It’s a new-found
freedom that retirement offers you. To have that opportunity with health and
financial security, is just a blessing; a beautiful thing.”

“Their advice
helped me plan
for the future.”
PEGGY JONES
Amimas Credit Union
Farmington, New Mexico
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TRUST With Phil nearing retirement, he and his wife, Leslie, were looking for
someone to help guide them through their next stage in life. They turned to their
credit union where they worked with one of CUNA Mutual Group’s Wealth
Management advisors.

“You don’t have
to worry when
you’re working
with someone
you trust.”
PHIL & LESLIE JONES
Ascend Federal Credit Union
Tullahoma, Tennessee

“A lot of people are worried about seeing an advisor because of the unknowns.
Our job is to figure out what your objectives are and how to get you to your goals,”
according to Randall Harris, CFP©, ChFC, Wealth Management Advisor.
Because our Wealth Management team is focused on creating and delivering
investment products and services that are simple and easy to understand,
the Jones family has confidence they’ve secured a better financial future.
“I needed an advisor because I did not understand how the system worked,”
explained Phil. “I felt like he could help me through uncertainties I wasn’t aware of.”

PROTECT Finding a provider Conservation Employees’ Credit Union could
trust was their president’s primary goal. Louie Delk was looking for an insurance
company to help them navigate complex risks and regulations that could affect
their members. Exploring their options, he found time and time again,
“CUNA Mutual really distinguished themselves in the expertise provided by
their representatives.”
Louie and his staff were able to focus on their members because CUNA Mutual
Group made the bond purchasing process easy, which allowed them to deliver
the worry-free, uninterrupted service their members rely on and expect.
“The total value, I believe, we’re getting is much more than the dollars
we’re spending.”
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“Knowing we
have the right
protection gives
us flexibility.”
LOUIE DELK
Conservation Employees’ Credit Union
Jefferson City, Missouri

L EA D I NG

TH E WAY

We have a long history of serving credit
unions and their members, and we use this
experience to continually improve how
we perform for our customers. We’re
humbled to receive recognition
from these highly respected
organizations for our
efforts. For us, it’s
just the way we
do business.

WEALTHMANAGEMENT.COM
INDUSTRY AWARD WINNER
The ZONE™ tablet application was
recognized for helping people build
for retirement security. The app features
easy-to-understand and engaging visuals that give
financial advisors a valuable tool to help their clients
set their own risk comfort zones.1

CIO 100 AWARD WINNER
International Data Group’s CIO Magazine recognized us again
in 2015 with a CIO 100 award for the iDIA™ (Individually Design your
Income Annuity) system — a sales tablet application that helps advisors
present a complex annuity plan in a highly visual way, making it easy
for customers to understand. 2

FINANCIAL PLANNING MAGAZINE TOP 10
Our broker/dealer, CUNA Brokerage Services, Inc., was ranked as a top independent broker/dealer
for women to work. With the sixth highest concentration of female advisors in the industry, we’re
reaching more members who are looking to work with a woman they can trust with their financial future.3

PLANSPONSOR AWARD WINNER & TOP 5 PROVIDER
Our CUNA Mutual Retirement Solutions business received 25 Best-in-Class Awards, 5 Service Commendation
Awards, and was ranked in the Top 5 of providers in the 2015 PLANSPONSOR Defined Contribution Survey.4
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M A KI N G A

DIFFE R ENCE
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With deep roots in the credit union movement,
we believe in the “people helping people” philosophy.
Giving back and supporting our communities is
ingrained in every aspect of how we do business.
From the quality of our products and services,
to our philanthropy, diversity, inclusion and
sustainability efforts, our employees are passionate
about doing business the right way and making a
difference in the lives of hardworking Americans.
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GIVING BACK

DOLLARS FOR DOERS

We give back in a number of ways, and our employee philanthropy teams lead our

If a staff member makes a
financial contribution and
volunteers significant hours
to a single non-profit
organization, the CUNA
Mutual Group Foundation will
make a $250 or $125 grant
in that employee’s name.

efforts by acting as community ambassadors. They make significant financial
contributions, along with CUNA Mutual Group and our foundation, to create a lasting
impact on our communities every year, but many are inspired by getting directly
involved and volunteering.
They deliver meals to seniors, serve the homeless, cook for families with children
in hospitals, and use their knowledge and expertise to help local non-profits develop
vital skills for managing their organizations. In 2015, they developed marketing
plans, installed computer wire, wrote grants and provided consultation
to not-for-profit organizations to help them progress their efforts.

In 2015, 90 grants
were made on behalf
of our employees.

PROMOTING FINANCIAL LITERACY
Knowing that credit unions exist to help members improve their financial
well-being, we teamed up with the National Credit Union Foundation and
credit unions across the nation to increase the financial literacy of teens.
For every #CUGiveBack post on social media, we made a contribution that
sponsored teens’ registration at a financial reality fair. We’re grateful for the
hundreds of credit union employees, industry professionals and our staff who
participated. Their contributions made it possible to host 20 fairs to educate
up to 5,000 of our nation’s youth.
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HI G HLI G HTS

ADOPT-A-SCHOOL
Our employees are driven by empowering

$2 .1 M

donated to support our communities

youth and providing assistance for those in
greatest need. Through our adopt-a-school
programs, they support thousands of children
at seven schools across the country.

$600K

donated by staff to non-profits

6 , 594

paid volunteer hours
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NURTURING AN INCLUSIVE CULTURE
The diverse backgrounds and the perspectives of our employees are a
source of our strength. With our deep roots in the credit union industry,
we have a unique view into the lives and financial needs of consumers.
We combine these two assets to promote an environment of inclusion.
After all, we were founded on the principle that all hardworking Americans —
not just the wealthy — need financial solutions. It’s this long-standing history
that helps us stand out as an industry leader.

PROTECTING OUR ENVIRONMENT
With more than 80 years of heritage focused on helping hardworking
Americans secure a better financial future, we are also dedicated to protecting
our environment for future generations. In 2015, we improved the performance
of our ENERGY STAR® buildings, embraced responsible sourcing, capitalized
on our green space and engaged our employees.
In fact, our employees are some of CUNA Mutual Group’s
greatest assets in reducing our environmental footprint.
They commit every year to traveling green — taking the bus,
biking, carpooling, walking and/or telecommuting — and
logged more than 25,000 green miles in June. Because
of them, our company headquarters is designated as a “Bicycle Friendly
Business” by the League of American Bicyclists, one of only 51 businesses
in the state of Wisconsin. 5
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ACTING WITH INTEGRITY
We think doing business with integrity is the only way. As the foundation of our
decision making, our Ethics Program is a core pillar of our corporate responsibility.
We know our customers trust us to act in their best interest, and we take that
seriously. To help our employees make ethical choices, we promote an environment
where they are encouraged to speak up and, in good faith, hold others accountable.
Part of being an ethical company is our commitment to being honest and fully
transparent. We operate with the highest ethical standards, and that
shapes everything we do.
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WE’RE PROUD OF OUR STRONG
FINANCIAL RATINGS.
They are a sign of our long-term ability
to deliver on our commitments to you. 6, 7

A

A.M. Best

F INA N CI AL

PERFO R M ANCE
With a solid financial profile, strong
capitalization and consistent earnings,
CUNA Mutual Group continues to be
the leading provider of insurance and
financial services to credit unions,
their employees and members.
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A2

Moody’s
Investor Services

Ratings apply to CMFG Life Insurance Company and its
subsidiaries, MEMBERS Life Insurance Company and CUMIS
Insurance Society, Inc. A.M. Best also rated CUMIS Specialty
Insurance Company, Inc. Ratings are subject to change.

“At its core, a strong financial position means we will be there when
those we serve need us most. Our financial prudence and how we
invest and deploy capital will always be about anticipating, taking
initiative and following through on the needs of our customer and
the marketplace — today and tomorrow.”
THOMAS J. MERFELD
Executive Vice President and Chief Financial Officer

F IVE-YE A R PE RFO RMANC E
Unaudited
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CONSOLIDATED STAT EMENT O F O P ERATI O NS
For the years ended December 31, 2015, 2014 and 2013. Amounts in millions/unaudited.

Revenues		 2015		 2014		2013
Life and health premiums

$

1,426

$

Property and casualty premiums		

742

Net investment income		

525		

1,363

$ 1,339

713 		

661

562 		

552

Realized capital gains		

10

12

11

Commission and fee income		

301

301

294

Other income		

121

131

120

Total revenues		

3,125

3,082

2,977

Benefits and expenses
Life and health insurance claims and benefits		

928		

894 		

871

Property and casualty insurance loss and loss adjustment expenses		

463		

451 		

419

Interest credited to policyholder account balances		

132 		

129 		

161

Policyholder dividends		

25		

25 		

29

1,232 		

1,211

107 		

88

Operating and other expenses		

1,275

Income tax expense		

104		

Total benefits and expenses		 2,927		
Income from continuing operations

198

Discontinued operations, net of tax		
Net income

REVENUE

BY STRATEGIC
BUSINESS UNIT
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$

42.1% Commercial
33.2% TruStage
12.8% Wealth Management
11.9% Other

DISTRIBUTION
OF INVESTED
ASSETS

19		
217

$

2,838 		 2,779
244

198

(38) 		

(36)

206

162

$

75.7% Debt securities at fair value
13.4% Mortgage loans
6.3% Limited partnerships
1.6% Cash and short-term investments
1.2% Other invested assets
0.8% Policy loans
0.7% Equity securities at fair value
0.3% Real estate

CONSOLIDATED BA L A NC E SHEET
As of December 31, 2015 and 2014. Amounts in millions/unaudited.

Assets		 2015		2014
Debt securities
at fair value

$

9,696

$

9,118

Liabilities and
Policyholders’ Surplus		

2015		

2014

Liabilities		

Equity securities at fair value		

88		

117

Mortgage loans		

1,717		

1,455

Real estate, at cost less
accumulated depreciation		

Unearned premiums		

448		

437

40		

53

Notes and interest payable		

522		

390

Policy loans		

104		

104

Limited partnerships		

806		

751

Dividends payable
to policyholders		

12		

14

Other invested assets		

154		

146

Reinsurance payable		

78		

74

Cash and cash equivalents		

201		

276

Other liabilities		

739		

806

Separate account liabilities		

3,074		

3,873

Total cash and investments

12,806

12,020

Insurance and annuity
reserves

$

Liabilities of discontinued
operations		

Premiums receivable, net		

280		

269

Reinsurance recoverables		

123		

129

Deferred policy
acquisition costs		

479		

417

Policyholders’ surplus		

Other assets 		

504		

475

Separate account assets		

3,074		

3,873

Total liabilities and
policyholders’ surplus

Assets of discontinued
operations		

4		

503

Total assets

$ 17,270

9,656

$ 8,937

23		 435

Total liabilities		 14,552		 14,966
2,718		 2,720

$ 17,270

$ 17,686

$17,686

FINANCIAL FOOTNOTE
These results are for CUNA Mutual Holding Company and its subsidiaries and are derived from consolidated financial statements,
which are prepared in accordance with Generally Accepted Accounting Principles.
To receive a detailed report of the financial statements, including the auditors’ report, write to:
CUNA Mutual Group
Or visit www.cunamutual.com
External Reporting-Finance
to view the audited financial statements
P.O. Box 391
on the “About Us” page.
Madison, WI 53701-0391
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OUR

L E AD ER S

Robert J. Marzec

Caren C. Gabriel

Joseph J. Gasper

Board Chair
Governance Committee Chair
Retired Audit Partner
PricewaterhouseCoopers
Minneapolis, Minnesota

Compensation Committee Chair
President & CEO
Ascend Federal Credit Union
Tullahoma, Tennessee

Retired President & COO
Nationwide Insurance
Columbus, Ohio

Thomas C. Godlasky

Bert J. Hash Jr.

Angela K. Owens

Randy M. Smith

Investment and Capital
Committee Chair
Retired CEO
Aviva North America
West Des Moines, Iowa

Retired President & CEO
MECU of Baltimore, Inc.
Baltimore, Maryland

Audit Committee Chair
President & CEO
American Airlines Federal
Credit Union
Fort Worth, Texas

Retired President & CEO
Randolph-Brooks Federal
Credit Union
Live Oak, Texas

Robert N. Trunzo

Michael G. Valentine

Janet V. Whitehouse

James W. Zilinski

President & CEO
CUNA Mutual Group
Madison, Wisconsin

CEO
Baxter Credit Union
Vernon Hills, Illinois

Board Vice Chair
President
Wentworth Advisory Group
Rye, New Hampshire

Retired President,
CEO & Chair
Berkshire Life
Insurance Company
Pittsfield, Massachusetts

BOARD

OF DIRECTORS
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EXECUTIVE

VICE PRESIDENTS

David G. Brown
Chief Investment Officer

Thomas J. Merfeld
Chief Financial Officer

Faye Patzner
Chief Administrative Officer

Jim Power

SENIOR

VICE PRESIDENTS

Mike Anderson

Tim Peterson

Chief Legal Officer

Chief Information Officer

Kevin Belgrade

Jason Pisarik

Enterprise Marketing
& Communications

Chief Accounting
Officer

Jeff Bosco

Christopher Roe

Wealth Management

Corporate & Legislative Affairs

Michael Briggs

Susan Sachatello

Large Account Strategy

TruStage

Paul Chong

Steve Suleski

Retirement Plan
Services

Chief Governance &
Compliance Officer

Michael Defnet

David Sweitzer

Sales & Marketing

Sales

Cedric Ellis

Harsh Tiwari

Chief Human Resources Officer

Chief Data Officer

Daniel Kaiser

John Wallace

Payment Security
Innovation Center

Lending
Products

Thomas Martorana

Laurie Winger

Customer Operations

Planning & Business Finance

Commercial
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CONTACT INFORMATION
HEADQUARTERS

GREAT BEND

5910 Mineral Point Road
Madison, WI 53705

1809 24th St.
Great Bend, KS 67530

FORT WORTH

WAVERLY

4950 Amon Carter Blvd.
Fort Worth, TX 76155

2000 Heritage Way
Waverly, IA 50677

INTERNATIONAL
LOCATIONS
Dominican Republic
Jamaica
Puerto Rico
Trinidad/Tobago
Call us: 800.356.2644

Additional information about CUNA Mutual Group can be found at www.cunamutual.com.

For the latest news about our company, people and industry, find us on:

	
Because limited copies of this report were printed, significant savings were realized and resources conserved.

Anyone viewing the report online can make the choice whether to download and print a copy of this report for personal use.

CUNA Mutual Group is the marketing name for CUNA Mutual Holding Company, a mutual insurance holding company, its
subsidiaries and affiliates. TruStage® Insurance products and programs are made available through TruStage Insurance Agency,
LLC and issued by CMFG Life Insurance Company and other leading insurance companies.

Footnotes

1 W
 ealthmanagement.com, “The 2015 Wealth Management
Award Winners,” Sept. 24, 2015
2 CIO Magazine, August 2015
3 Financial Planning Magazine, “FP50 2015: Top IBDs
for Women,” July 13, 2015
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4 PLANSPONSOR®, 2015 Defined Contribution Survey,
November 2015
5 League of American Bicyclists, “Bike Friendly Businesses,” 2015
6 A.M. Best Company, Jan. 27, 2016
7 Moody’s Investors Services, Feb. 11, 2016
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OUR P U R P OS E
To become the trusted insurance
and investment partner, empowering
hardworking Americans to achieve
financial security.
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